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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

Michael C Burke

✔

✔

613004AK1010.pdf

2016

✔

0.0

michael.burke@acsalaska.net

✔

✔

✔

0.0

✔

✔

✔

BUSH-TELL INC.

Yes

✔

9074400540 ext.

613004AK510.pdf

0.0

✔

✔

✔

613004AK610.pdf

0

✔

0

✔

✔

✔

0.0

613004

✔

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Michael C Burke

2016

michael.burke@acsalaska.net

BUSH-TELL INC.

9074400540 ext.

613004
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Michael C Burke

07/01/2015

2016

Consultant

michael.burke@acsalaska.net

9076754311 ext.

613004

9074400540 ext.

06/29/2015

613004

President

BUSH-TELL INC.

Harry Colliver Jr

9074400540 ext.

BUSH-TELL INC.

06/29/2015

07/01/2015

CERTIFIED ONLINE

Michael C. Burke

Michael C. Burke

Michael C. Burke

Michael C. Burke

CERTIFIED ONLINE

613004

BUSH-TELL INC.
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BUSH-TELL, INC. 
2015 

PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN  
 

 
PREAMBLE 
 
This document is an integral part of the Bush-Tell, Inc.’s 2015 Annual Report, as attached to 
Form 481.  It is in compliance with §54.313(a)(1) adopted in the FCC’s USF/ICC 
Transformation Order (11-161) and incorporates all further clarifications identified in 
subsequent Reconsideration Orders, as applicable, that were in effect at the time the Annual 
Report was due by Rule to the requisite regulatory authorities. 
 
Bush-Tell, Inc. operates in a rural, arctic environment where the construction season is short 
and does not typically commence until June.  As a result, Bush-Tell has commenced but not 
yet completed any of the 2015 projects it listed in initial 5 Year Network Improvement Plan 
filed in 2014. The progress report for 2016 will detail the final status of projects completed in 
2015 compared to the five year plan. Bush-Tell also advises that the environment in which 
the Bush-Tell, Inc. operates is dynamic, not static. As a result, certain network targets 
identified in its initial 5 Year Network Improvement Plan filed in 2014, may be modified in 
response to regulatory decisions that have been subsequently adopted, and as their 
implication upon the Bush-Tell, Inc. financial viability in providing the required services and 
service level quality became known. 
 
Modifications to the network plan may also have been taken due to changes in market 
conditions, technology, vendor support, weather or other emergency related contingencies.   
 
  UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015  
 
Per the Universal Service Administrative Company (USAC), as available for the period up to 
this filing, Bush-Tell, Inc. received a total of $225,791 (as of April 2015) in USF support 
funds.  The breakdown of the funding to the point of filing is: 
 

- $45,607 High Cost Loop Support 
- $79,404  Connect America Fund-Intercarrier Compensation Support 
- $100,780  Interstate Common Line Support 

 
Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Bush-
Tell, Inc.’s network and, 2) cover operating expenses and debt commitments as necessary to 
permit it to offer a high level of service for both voice and broadband within the authorized 
serving area. 
 
USF support will continue to be included in the Bush-Tell, Inc.’s current revenue accounts 
and forward-looking projections. Revenues, in the aggregate, are used for both capital 
expenditures as well as to cover operating expenses and fixed costs incurred to obtain capital 
from lenders. The Bush-Tell, Inc. does not segregate USF separately for purposes of capital 



  Page 2 of 2 

 

and operating expenditures; USF is expended in the same manner as all other Company 
revenues.   
 
The proportionate share of USF expenditures through April 2015 to date for CAPEX is 
estimated to be $226 (0.1%); for OPEX $225,565 (99.9%). 
 
PROGRESS REPORT 
As indicated earlier, Bush-Tell, Inc. does not begin its capital projects until June, so the 
company has just recently commenced its 2015 capital projects and has no progress 
report for completed projects in 2015.  Detail on 2015 completed projects and associated 
maps will be provided in the progress report filed July 1, 2016.  
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Bush-Tell, Inc.:  Bush-Tell, Inc. 
Study Area Code  613004 
Supplemental Data for: Line 510-Service Quality Standards and Consumer Protection 

Rules Compliance   
___________________________________________________________________________ 
 
Bush-Tell, Inc. will make reasonable efforts to comply with applicable service quality standards 
as stated in Alaska Administrative Code 3 AAC 53.700 State Telecommunications 
Modernization Plan and consumer protection rules as defined in 47 C.F.R. Part 64 Subpart U, 
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to 
prevent identity theft. 
 
Bush-Tell, Inc. adheres to Consumer Protection by complying with the requirements of 47 CFR 
Part 64 Subpart U, Customer Proprietary Network Information and the Federal Trade 
Commission Red Flag rules to prevent identity theft. A manual for each of those 
programs is in place and is part of the employees’ handbook. Employee training is conducted 
annually and new hires are instructed on the programs as required by their job functions. 
 
Bush-Tell, Inc. also adheres to Service Quality Standards by complying with the service 
standards of the State of Alaska as promulgated in the Alaska Administrative Code 3 AAC 
53.700 State Telecommunications Modernization Plan. 
 
RATES AND RATE STABILITY 
New customers are provided rate information at the time they order service. The rate 
information is prepared based on tariffs which are on file with the state public utility commission 
and available for inspection at our office. In addition rates are available on Bush-Tell, Inc. 
website. Notices of rate changes proposed by Bush-Tell, Inc. are communicated to the customers 
through a bill notice or other comparable means. Bush-Tell, Inc. complies with all state and 
federal rules applicable to rate changes. 
 
PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING 
In advertising of prices for service plans Bush-Tell, Inc. will disclose material charges and 
conditions related to the advertised prices and services. This notice will provide the potential 
customer with, including if applicable and to the extent the advertising medium reasonably 
allows: (1) whether nonrecurring installation charges would apply; (2) the monthly fee associated 
with the service; (3) whether any additional taxes, fees or surcharges apply; (3) the terms and 
conditions related to receiving a product or service for "free;" and (4) whether prices or benefits 
apply only for a limited time or promotional period and, if so, whether any different fees or 
charges will apply for the remainder of the contract term. 
 
TRUTH IN BILLING 
Bush-Tell, Inc. has long maintained compliance with the FCC’s Truth-in-Billing rules as set 
forth in 47 CFR 64.2401. In part, this requires Bush-Tell, Inc.’s telephone bill must: (1) be 
accompanied by a brief, clear, non-misleading plain language description of the service or 
services rendered; (2) identify the service provider associated with each charge; (3) clearly and 
conspicuously identify any change in service provider; (4) contain full and non-misleading 


